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Client Information
 Company Name: 

 Great Harvest Bread 
Co.

 http://www.greatharvest.com/

 Client’s Name: 
 Teri and Steve 

Neumann
 Client’s Title: 

 Franchise Owner
 Client’s Core 

Business:
 Bakes and sells 

breads, sweets, and 
other baked goods

http://www.greatharvest.com/�


Client Information
 High Touch, Low-

Tech:
 Premier Customer 

Service
 No computer on 

site (Flour 
everywhere)

 Team: 
 Husband/Wife Team 

with staff (bakers, 
millers, etc.) hand-
picked for positive 
attitude 

 INSERT PHOTO OF TERI’S 
HUSBAND HERE



Client Information



Target Audience



Target Audience
 Gender:
 Female

 Age: 
 30s, 40s, 50s, 60s 

and up  
 Education: 
 High School, 

College Degree 
and above

 Reading Level: 
 10th-12th grade



Target Audience
 Technical Aptitude: 
 Computer savvy
 Web savvy
 Cell phone; many 

have smart phones
 Multi-tasker on the 

go
 Convenience is 

important
 Never enough time
 OR not… if retired 

grandmom



Target Audience
 Marital Status: 
 Moms married with 

children
 Grandmoms with 

grandchildren
 Single or Married 

working 
professionals

 Income: $50K +
 Has disposable 

income
 Breads, etc.  on the 

pricier side



Target Audience
 Personality and 

Interests: 
 Life revolves 

around 
family/friends

 Social (has get-
togethers and 
dinner parties)

 Healthy lifestyle 
(gym, yoga, etc.)



Target Audience
 A Neighborhood 

Place
 The “Cheers” of 

Bakeries in Eau 
Claire

 Typically lives on 
South Side

 Zip Code: 54701, 
possibly 54703, 
not 54702 



Target Audience



Target Audience



Site Goals
Customers Reserve breads online
 Browse and see 

each month’s/day’s 
breads, sweets, 
etc.; also weekly 
soup

 Reserve bread, 
cookies, and other 
baked goods online 
for pay and pick up 
in person



Site Goals

Simple for Low-Tech Owners
 Create website for 

their customers to 
see what breads 
are available when, 
cookies, and other 
baked goods online

 Enable owners to 
have an 
administration 
page to edit 
portions of website



Site Requirements
 Build a website 

for Great Harvest 
Bread Company
 Site allows 

administration 
access

 Site allows users 
to reserve bread 
in advance  



Proposed Site Structure: 
CUSTOMER (User)

HOME
RESERVATION

HOME

ABOUT

CONTACT

Login Register



Proposed Site Structure:
OWNER (Admin)

Home 

Reservation

About 

Contact 



Template
 Branding

 Store Logo
 Top-level Heading
 Slogan

 Navigation Links 
 Home
 Order
 About
 Contact

 Text or Image Option
 Sidebar
 Footer

 Copyright date, Name, 
Address, Phone



Web Page: Home Page
 Home Page:  
 Store Logo 
 Monthly Specials
 Breads Of the 

Month by Day
 Sweet 

Spot…Cookies, 
Scones by Day

 Soup and Slice
 Kids Corner



Web Page: Order Page
 Order Page: 
 Allow customers 

to choose baked 
goods, breads, 
sweets to order in 
advance (SELECT 
query)
 Will use drop-

down menu boxes
 Click day they 

will pay and pick 
in store



Web Page: About Page

 Insert photo of owners and 
team bakers, etc

 About Page: 
 Company History
 Franchise 

Owners’ Story
 Team Member 

Features



Web Page: Contact Page

 Contact Page:  
 Company Contact 

Info
 Name
 Address
 Phone
 No Email

 Directions Page
 Embed a Google 

Map



Web Page: Administration
 Insert photo of owners  Administration Page:

 Keep it simple
 Owners Log-In

 High Touch, Low Tech
 UPDATE Query 

(update the menu of 
breads and baked 
goods)

 INSERT Query (allow 
owner to add 
items/delete menu 
items, and edit the 
items) 

 FORMS to enable 
owners to update text 
on pages as well as 
bread information for 
each month



Table: Customers  
 C_ID
 LastName
 FirstName
 Address
 State
 Phone
 Email

DISPLAY: 
 Admin Page
 Reservation Page



Table: Reservations
 Reservation_ID
 Reservation_Date
 Pickup_Date

DISPLAY:
 Admin
 Reservation 



Table: Products 
 ID
 Name
 Price

DISPLAY:
 Reservation
 Admin
 Home



Table: Product Types 

 ID
 Name

 DISPLAY:
 Reservation



Questions?
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